Piezon 150 / Piezon 250

Spare parts replacement under warranty

Valid until Dec. 2014

Principle
1- The first year after the product launch, EMS will limit the available spare parts.

2- To replace a defective product under warranty, the customer has to contact EMS Nyon.

3- It is mandatory to ship the defective product to Nyon before receiving the warranty replacement.

4- There is neither specific service manual nor technical training the first year after the product launch.
5- The available spare parts can be changed without any technical skills.

6- If the failure is located inside the control unit, we propose to replace the unit itself.

Contacts
1- To contact the technical service, for a warranty claim, please send a mail to: techsupport@ems-ch.com .
2- Address
To ship a device, please use the following address:

EMS - Electro Medical Systems
Technical Service
Route de Champ Colin 18
1260 - NYON
Switzerland
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